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Camden Accessibility Pledge Checklist
Introduction
This checklist should be completed alongside Camden’s Accessibility Pledge Guidance. 
It is intended as a practical self-assessment tool for Camden licensed premises. The checklist is designed to support continuous improvement. It is not intended to operate as a formal compliance audit.
Not every item will be relevant to every premises. Where an item does not apply, it may be marked as not applicable (N/A).
All essential criteria is highlighted in light orange and premises must complete all essential criteria and achieve 80% of the checklist to be awarded the Camden Accessibility Pledge for License Venues. 
About you 
	Premises name:
	

	Address:
	

	Website (or online link): 
	

	Lead contact name: 
	


Section 1: Impact
	
	Description
	Yes
	No
	N/A

	
	Staff Training and Awareness
	
	
	

	1
	Has at least one key member of staff received disability equality training in the last 3 years?
	
	
	

	2
	Has that learning been shared with other relevant staff members?
	
	
	

	
	Access as a Team
	
	
	

	3
	Do you have a written access policy, statement, or approach setting out how the premises will support disabled people? (Essential criteria)
	
	
	

	4
	Is there a named member of staff or manager who can lead on accessibility? 
	
	
	

	5
	Is accessibility considered in day-to-day management, staff briefings or team discussions?
	
	
	



Section 2: Customer Information and Communication
	
	Description
	Yes
	No
	N/A

	
	Language and Terminology
	
	
	

	6
	Are customer-facing communications written in clear, respectful and inclusive language?
	
	
	

	
	Access Information
	
	
	

	7
	Is accessibility information available on your website or another public-facing source? (Essential criteria)
Does it include: 
· Contact details for access enquiries?
· Clear information about accessible arrival, drop-off, parking or nearby transport options?
· A clear and honest description of the main access features and any known barriers?
	
	
	

	8
	Do staff know how to respond to access queries received through social media or other communication channels?
	
	
	

	9
	Can printed materials be provided in digital formats?
	
	
	

	
	Ticketing
	
	
	

	10
	Do you have a process in place for bookable access facilities?
	
	
	

	11
	Do you provide free Personal Assistant (PA)/ Essential Companion tickets for disabled customers for ticketed events? 
	
	
	

	
	Community Feedback and Engagement 
	
	
	

	12
	Do you invite and review customer feedback on accessibility, including suggestions for improvement? (Essential criteria)
	
	
	

	13
	Have you engaged with disabled customers, local groups or community organisations to understand barriers to access?
	
	
	




Section 3: Operations
	
	Description
	Yes
	No
	N/A

	
	Access Adjustments for Workers
	
	
	

	14
	Do you ask staff if they need reasonable adjustments and consider those requests appropriately?
	
	
	

	15
	Do you ask performers, artists or event partners if they have access requirements?
	
	
	

	16
	Do you share relevant access requirements for workers and visiting professionals with the teams that need to know?
	
	
	

	
	Welcoming Deaf, Disabled and Neurodivergent Customers
	
	
	

	17
	Are your staff team aware of the top tips on how to communicate with Deaf, disabled, and neurodivergent customers? (Essential criteria)
	
	
	

	18
	Are assistance animals welcomed and do staff understand the practical steps to support their owners?
	
	
	

	19
	Have you made steps to improve communication for Deaf and hard of hearing customers? 
	
	
	

	
	Staff Briefings and Shift Handovers
	
	
	

	20
	Is accessibility information included within your staff briefings and/ or shift handovers? 
	
	
	

	21
	Do staff understand the access provisions of the premises and how to direct customers to them?
	
	
	

	
	Emergency Evacuation
	
	
	

	22
	Does your emergency evacuation planning take disabled customers, staff and performers into account?
	
	
	


Section 4: Premises and Service Delivery
	
	Description
	Yes
	No
	N/A

	
	Building Accessibility 
	
	
	

	23
	Is the entrance route step-free or have you provided public information about the entrance route?
	
	
	

	24
	Are internal routes kept usable and clear for customers with mobility or sensory impairments?
	
	
	

	25
	Are signs clear and helpful where they are needed to support navigation?
	
	
	

	
	Toilets
	
	
	

	26
	If you have an accessible toilet, does it meet minimum requirements? 
	
	
	

	27
	Do staff know the basic arrangements for any accessible toilet, including location, key access and alarm procedure?
	
	
	

	28
	Is information provided about toilet provision, including accessible toilet availability?
	
	
	

	
	Service and Seating
	
	
	

	29
	Do you have a lowered counter at your bar or service point, or do you provide alternative access arrangements? 
	
	
	

	30
	Where seating is provided can layouts accommodate wheelchair users or other access needs?
	
	
	

	
	Sensory and Creative Environment
	
	
	

	31
	Can sensory adjustments be provided such as earplugs, quieter areas, and lower volume or relaxed sessions? 
	
	
	

	32
	Do you publicly communicate any loud music, strobe lighting or other sensory impacts?
	
	
	

	33
	Do you provide accessible performances for events? 
	
	
	




Additional information:
Please provide the following supporting documentation: 
· Training certificate
· Access policy, statement, or approach
· Name of staff member who leads on accessibility 
· Link to online access information
· Emergency evacuation plan
You may wish to expand on why you have answered 'no' or N/A, or to provide more information about alternative actions taken. 
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