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[bookmark: _Toc135342486][bookmark: _Toc238220775]Introduction

COMPANY is firmly committed to inclusive working practice for artists, audience, and workforce (staff, freelancers, and volunteers). This is achieved by identifying, minimising, and removing the barriers that can prevent people from engaging with our events, community projects, digital content, programmes, and employment. 

COMPANY recognises that inclusion is complex and must be addressed through the actions of the whole organisation. 

When we refer to access, we mean ‘engaging with our events and activities, specifically for Deaf, disabled and neurodivergent people and those with long term physical and mental health conditions.’

COMPANY is committed to maximising access by upholding the statutory requirements of the Equality Act (2010) by taking reasonable steps to ensure that policies, practices, and procedures do not discriminate against disabled people; and by providing appropriate facilities and services. 

As a company, we subscribe to the Social Model of Disability. A lens for viewing and understanding disability, it promotes principles of equality in response to prejudice and discrimination towards disabled people.

The Social Model states that whilst people may have health conditions or impairments, it is the barriers in society that disable them. Examples of barriers include:

· Environmental: lack of ramps, easy-to-read information, and lifts.
· Attitudes: prejudices, assumptions, and stereotypes.
· Organisational: inflexible practices, policies, and procedures.

Utilising the Social Model of Disability implies adopting identity first language; therefore, we will be using ‘Deaf, disabled and neurodiverse people’ throughout the document. We recognise that individuals remain free to make their own choices in how they wish to refer to themselves. 

For our public-facing statement, information, and guidance, please visit: WEBSITE.COM/ACCESSIBILITY



[bookmark: _Toc135342487][bookmark: _Toc238220776]Communicating with audiences
[bookmark: _Toc135342488][bookmark: _Toc238220777]Booking tickets
Customers can book tickets or contact us about access enquiries via:
· Website:  ___________          
· Phone: _________
· E-mail: ___________

[bookmark: _Toc135342489][bookmark: _Toc238220778]Ticket for Personal Assistant (PA)/ Essential Companion at no extra charge 
A ticket is available at no extra charge for the PA/ essential companion of any Deaf or disabled person who could not attend the event without their presence. This can be purchased via __________. 
This is promoted on our website at: _________. 
[bookmark: _Toc135342492][bookmark: _Toc238220779]Responding to queries 
We commit to responding to customer enquiries around accessibility within a maximum of five working days. An automatic reply is applied to the access e-mail account with this information plus FAQs to provide quick answers. 
[bookmark: _Toc135342493][bookmark: _Toc238220780]Responding to feedback
We invite customers to offer feedback in a variety of ways: 
· Via e-mail: ___________
· Via phonelines: ___________
· Via our post-event survey: __________

Feedback is used to support future planning of events and to increase future accessibility. Feedback is collected and stored via this link: LINK . 


[bookmark: _Toc135342495][bookmark: _Toc238220781]Building Accessibility
[bookmark: _Toc135342496][bookmark: _Toc238220782]Getting to site 
On our website, we provide information about the following: 
· Nearest accessible public transport options.
· Nearest accessible parking options. 
· Drop off points for Taxi/ Customer set down.
[bookmark: _Toc238220783]Venue Accessibility
Short description of your venue’s accessibility including:
· Signage and step-free access routes
· Accessible toilets Explanation of toilet provision e.g. handrails, RADAR lock, no accessible toilet etc. 
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We can provide the following services: 
· Audio Enhancement
· Audio Description
· British Sign Language (BSL) interpretation
· Captioning
· Relaxed Performances
· Sensory Tours
[bookmark: _Toc135342503][bookmark: _Toc238220785]Accessible Viewing Platform/ Area/ Seating
Describe accessible viewing, how audiences use it, photo, stewarding info, checks, specs etc.  
[bookmark: _Toc135342504][bookmark: _Toc238220786]Assistance Dogs 
We welcome assistance dogs at our premises. The Equality and Human Rights Commission states that:
“Assistance dogs are highly trained which means they:
· Will not wander freely around the premises.
· Will sit or lie quietly on the floor next to their owner. 
· Are unlikely to foul in a public place.”

We recognise that not all assistance dogs are registered with Assistance Dogs UK Members and assistance dogs can be trained by their owners. 

Service and Seating 
Provide information about accessible service. 
[bookmark: _Toc135342507][bookmark: _Toc238220787]Emergency evacuation
All Emergency Evacuation event plans include Deaf, disabled and neurodivergent visitors and workforce:
· Accessible priority emergency exit/s. 
· Refuge/s for disabled people.
· All areas where disabled people might reasonably be expected to congregate.

If the site does not have level access, then the evacuation equipment (Evac Chair/ Pro-move Hoist) that may be used in the should be made known to users.

Where appropriate, Personal Emergency Evacuation Plans (PEEPs) should be created for disabled staff, freelancers, and volunteers outside of event situations. If appropriate, PEEPs can also be submitted by audience members and will be reviewed by relevant staff. 
 
[bookmark: _Toc135342508][bookmark: _Toc238220788]Workforce and Disability Awareness
[bookmark: _Toc135342511][bookmark: _Toc238220789]Training and briefings
We are committed to undertaking Disability Equality training every 3 years 
All new members of our team will undertake an access briefing as part of their induction. 
At the start of each event, the briefing will include a section on accessibility, information about access visitors, and there will be a designated access lead. This is to ensure that staff have the confidence to answer any access related enquiries and be pro-active to provide a positive and welcoming experience. 
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