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Private renter's forum
29 November 2023

Agenda

18:00 Welcome and introductions Darren Wilsher, Private Sector 

Housing Service

18:05 Overview of how the Council can 

help

Darren Wilsher

18:20 HMOs and licensing Alison Pruden, Operations 

Manager (HMO licensing)

18:40 Rent repayment orders Al Mcclenahan, LA Outreach 

Lead, Justice for Tenants

19:00 Tenant fees, managing agents and 

unfair practices

Michelle Hughes, National 

Trading Standards Estate and 

Letting Agents Team

19:20 Q&A

19:30 Close

Online - Zoom conferencing

Please note that this timetable is indicative only. The chair will be guided by 
the needs and interests of participants and the length and time for the Q&As.



camden.gov.uk

• Second largest tenure in England

• Doubled in size over 20 years

Camden – 35.9% (3% increase) 

= 33,286 households
(England 20.6%, London 30.1%)

» 30.4% (2011 - 33%) owner occupied

» 33.7% (2011 - 23%) social rented

Private rented sector

Highs and lows

Belsize 50%
Highgate 19.1%
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Tough time for renters

English Housing Survey 2021 to 2022: private rented sector - GOV.UK (www.gov.uk)

https://www.gov.uk/government/statistics/english-housing-survey-2021-to-2022-private-rented-sector/english-housing-survey-2021-to-2022-private-rented-sector
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How can the Council help?

Dealing with repair issues

• The majority of landlords will take reports of disrepair seriously from their 

tenants.

• Unfortunately, there will be some that fail to take action

• Camden receives over 700 complaints a year from tenants regarding disrepair 

The Private Sector Housing Service can assist you, however, you should consider 

first:
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Dealing with repair issues
Things to remember

• Report to your landlord as soon as possible

• If urgent report by phone first

• Follow up in writing (letter, email or text)

• What is repair issue

• Request timescale for repair to be completed

• Tell landlord you will follow up if no progress

• No response

• Send another email/text

• Remind them when reported previously 

• State impact on your physical or mental health

• Give reasonable time period for landlord to respond

• You may mention that you will refer to council if no response
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Don’t

• Do not stop paying your rent, this will be a breach of contract

Still no response

• Report to Private Sector Housing service, we can take action using various 

legislation:

• Primary legislation - Housing Act 2004

• Housing Health and Safety Rating System (HHSRS)

• Public Health Acts – blocked drains, WC

• Prevention of Damage by Pests Act 1949

• Environmental Protection Act 1990

Dealing with repair issues
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Taking your own action

Homes (Fitness for Human Habitation) Act 2018

Camden Private Renters website
• One stop shop for guidance and support when 

renting in Camden
• Advice articles ranging from finding a home, what 

are your rights to disputes and deposits
• News articles relevant to you

https://www.gov.uk/government/publications/homes-fitness-for-human-habitation-act-2018/guide-for-tenants-homes-fitness-for-human-habitation-act-2018
https://www.camden.gov.uk/web/private-renters-in-camden
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Cost of Living – Financial support

Cost of living support pages

• Where to go for money advice and 

support

• Check whether you’re entitled to any 

benefits
• Details of our Cost of Living Crisis 

Fund also Household Support Fund

https://www.camden.gov.uk/cost-of-living-support
https://www.camden.gov.uk/documents/20142/0/4458.60+-+COLC+advice+and+support+booklet+-+Autumn+2023+V12+accessible.pdf/29b0eda3-5dbf-59eb-4d73-eea0b0c0faa7?t=1699610949664
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Homelessness or at risk of homelessness
• Increase in number of residents 

reporting that they are at risk of 

becoming homeless

• You may have received a Section 21 

notice (many are not valid)

• Harassment – it’s a crime for a 

landlord to harass you or force you 

out of your home

• Contact the council as soon as 

possible

• Early assistance possible to 

avoid eviction

https://rcforms01.camden.gov.uk/homelessrefcam
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Trading Standards

The councils Trading Standards team is able to take action against landlords and 

managing agents for a range of issues.

Michelle Hughes will be covering this later on.
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Sheltered housing

Sheltered housing supports vulnerable 

older people to live independently

Who can apply:

• Are 65 or over

• Feel your current home is no longer 

suitable

• Need help and support to continue to 

live indepently
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Contacts

PRIVATE SECTOR 
HOUSING SERVICE

HOMELESSNESS 
SERVICE

COST OF LIVING / 
FINANCIAL SUPPORT
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