Camden
Early
Help

Everyone needs a little help sometimes. If you’re
feeling worried about your child, or you want to
make a change in your life, Camden Early Help is
here for you, your children and your whole family.
F
 ree support service for families with children
aged 0 to 19 in Camden
P
 ractical and emotional support with a range of
life issues if they are starting to feel overwhelming
W
 orking with you and your family to help make
whatever changes you want to make
H
 elping you and your family develop friendships
and feel connected with your community.

What’s Early Help?

What does Early Help do?

Early Help is about family and
being here for when families
are experiencing things that are
starting to feel overwhelming.
Early Help is about whatever is
important to you, whatever is
causing you to feel distress or
worry. Early Help is for families
with children of any age, from
0 to 19. It’s voluntary and your
choice whether to have it or not.

There are lots of Early Help services in Camden, so we’ll work with you to figure out the one
you think will be most helpful to you and your family. You can watch a video about Early
Help made by a Camden young person here: youtube.com/user/CamdenCouncil

What can you help with?
Every family we work with is
unique. We work with families
experiencing relationship
breakdown or conflict, violence
in the home, children showing
distressed behaviour, support for
first time parents, housing, rent
or money worries, difficulties at
school, worries about a child’s
health or development, managing
changes in circumstances, grief
and bereavement, and mental
health problems. Often it’s a
combination of many things. But
whatever it is that you and your
family want to change, we are
here to work with you - to help
you and your family get to where
you want to be.

Early Help services include:
Sure Start
A full range of
help and support
in your local
children’s centre
if you are
pregnant or have
a child under 5.

Early Help
Co-ordinators
Someone to have
a chat with to see
how we can help
and what Early
Help service might
be most useful.

First Stop
Early Help
A team of family
workers who will
work alongside you
for up to 12 weeks,
and help you and the
network of people
around you to feel
on the right track.

Families
in Focus
A team of family
workers who will
work alongside
you for 6 to 12
months.

Transformation
Team
A team of
family workers
who will work
alongside you
for 12 months
plus.

Youth
Early Help
A full range
of help and
support for
families with
children aged
11 plus.

Every Early Help team will:
	 Be with you through the tough
stuff
	 Listen to you and your family
– we’ll be led by you
	 Focus on what’s important to
you and your family, and what a
good life might look like for you
	 Work with you to find out what’s
going well and what feels strong
	 Work with you to explore and
make sense of the things you
want to change

	 Make a plan with you, your
children and your family so the
changes can start to happen
	 Make sure everyone involved
works together to help you and
your family best.

As well as family workers, there’s lots of other options:
	 Early Help Family Group
Conference – bring together a
circle of family members, friends,
neighbours or community
members to help solve problems
	 Parenting programmes –
a range of programmes for
parents to be, and parents
with children from 0-19 to help
you feel confident and positive
about your parenting role
	 Activities – to enjoy time
together as a family
	 Early Help Play – support to
access holiday play schemes,

breakfast clubs, after-school
clubs, and free early education
and childcare places*
	 Employment advice and welfare
rights – access to our advisors
to help with benefits and all
things work-related
	 Connections to housing support
and homelessness services
	 Connections to
community
organisations
in your area.

How do I get Early Help?

Other formats

You can contact us today, or you
can talk to someone in your life
that you trust. This might be your
child’s teacher or nursery worker,
your GP or health visitor, your
housing or tenancy support worker
or youth worker.

If you require this leaflet in large
print, Braille or in another language
please contact us.

They can contact us on your
behalf, and then you can work with
us if you would like to.
If it feels like it’s time to make a
change, Camden Early Help would
love to be by your side so the little
things don’t become big things.

Find out more
T: 020 7974 3317 (9am to 5pm,
ask for Early Help)
E: LBCMASHadmin@camden.gov.uk
For more information about
Early Help visit:
camden.gov.uk/earlyhelp
Sure Start 020 7974 8961
camden.gov.uk/surestart

* free childcare places for eligible 2 year olds

