
Camden housing services 

How we use and how we look after 

the information you give us. 

 

 

The General Data Protection Regulations (GDPR) came in in May 2018 and gave people more 

control over how organisations use information about them.  This notice explains rights you have 

under the GDPR and the Data Protection Act (DPA) and explains why we are collecting personal 

information from you and what we will do with it.   For more information see Camden Council: 

privacy statement at Camden.gov.uk.  

Why we are asking you for information 
 
We are asking for information which is necessary to provide you with housing services and/or to help us 
manage your tenancy according to your tenancy conditions (the contract we have with you). 

Why we ask the questions we do 
 
The information that we collect includes the following:   
 
Your name and age and the names and ages of other people in your household, your family 
relationships and your contact details. When we need to make a decision we ask you what we need to 
know to make it. For example we will ask you about your housing including how long you have lived at 
your address and if you have any other homes.  
 
The things we take into account when we make decisions about housing are often set out in housing 
law so we ask for information about the things that the law says we must consider. 
 
We also invite you to let us know if there is anything you would like us to know about when we are 
managing your tenancy, providing you with services or making decisions. You do not have to tell us 
sensitive information about your health, family circumstances, support needs or money issues but it can 
help us provide you with the right services and make good decisions when you do. 
 

When personal information is a legal or contractual requirement. 
 
If we need personal information from you for legal or contractual reasons and you don’t provide it this is 
likely to mean we will be unable to provide you with housing services. 
 

When we pass your information on  
 
Unless you agree, we do not pass on your personal information unless we need to.  This might be 
because of a legal duty or to keep a child or a vulnerable adult safe or to allow another council team or 
someone working for, or on behalf of, the Council to provide services to you. Sometimes we have to 
share information without asking or telling you because the law says we must. We also share 
information, in the ways the DPA allows, to prevent and detect crime including housing fraud. 
 

How long will we keep your personal information? 
 
We will keep your personal information for as long as we need to to provide housing services to you and 
in line with our corporate retention schedule (the Council’s policy on keeping personal information). 
There are also legal reasons why we have to keep information about your tenancy.  

http://www.camden.gov.uk/ccm/content/council-and-democracy/about-the-council/about-this-site/disclaimer-and-privacy-statement/?page=2
http://www.camden.gov.uk/ccm/content/council-and-democracy/about-the-council/about-this-site/disclaimer-and-privacy-statement/?page=2
https://www.camden.gov.uk/ccm/content/council-and-democracy/about-the-council/about-this-site/disclaimer-and-privacy-statement/?page=2#section-2


Your rights: 
 
You have the right to ask for a copy of the personal information we hold about you.  You have the right 
to ask us to correct, delete or restrict how we deal with your personal information.  You have the right to 
ask us to give you your information in a machine readable format (data portability) and the right to 
complain about automated decision making (see below).  If we hold information about you because you 
have agreed to us having it you have the right to withdraw your agreement at any time.  There are some 
exemptions to these rights.  Please see our website and the ICO website for more information.  To 
exercise your rights please use our web form. 
  

Automated decision making. 
 
We do not use automated decision making. If we make a decision about you a council officer will be 
involved in that decision. 
 

What information must you provide and the consequences of not providing information 
 
It is not mandatory for you to provide any information although if you do not provide information that is 
necessary to provide you with services we may not be able to provide those services to you. 
 
The name and contact details of the Data Controller 
 
The data controller is the organisation responsible for using, storing and handling the personal 
information. The data controller is: London Borough of Camden, Judd Street, London, WC1H 9JE.  
Tel: 020 7974 4444 
 
Data Protection Officer 
 
The council must have a Data Protection Officer and the council’s Data Protection Officer is Andrew 
Maughan, Borough Solicitor. dpo@camden.gov.uk  Please note he cannot help with housing or tenancy 
matters.  

What to do if you are unhappy with the way the Council has handled information about you:  
 
Please contact the Data Protection Officer at dpo@camden.gov.uk to see if we can resolve the problem.   
 
If you are unhappy with how the Council has handled your personal data you can complain to the 
Information Commissioner’s Office.  You can contact the ICO at casework@ico.org.uk  telephone  0303 
123 1113, or post to Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF. 

Whether the Council will transfer your personal information out of the  European Union / 
European Economic Area (EU/EEA )  
 
We will not transfer your information outside the EU/EEA.  This means we will not send or transfer 
information about you outside the EU. The EEA is the countries who are in the EU – plus a few other 
countries like Norway and Iceland. 
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