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Accessing Public Services 
 

Pre-entry to Entry 1 
 

 

Finding a library 
Listening 

 
For Pre-Entry to Entry 1 Learners 

 

  

Signs and symbols 

Matching game 

 
For Entry 1 Learners 

 
 
Entry 1 to Entry 2 
 

 

 Filling in a form  
Writing 

 
For Entry 1 to Entry 2 Learners 

 

  

New appointment 
Listening 

 
For Entry 1 to Entry 2 Learners 

 
 
 

mailto:esol@camden.gov.uk
http://www.camden.gov.uk/esol
mailto:esol@islington.gov.uk
http://www.islington.gov.uk/esol
https://learnenglish.britishcouncil.org/skills/listening/beginner-a1/finding-the-library
https://learnenglish.britishcouncil.org/skills/listening/beginner-a1/finding-the-library
https://www.esolcourses.com/uk-english/beginners-course/unit-1/signs-and-symbols/signs-symbols-vocabulary.html
https://www.esolcourses.com/uk-english/beginners-course/unit-1/signs-and-symbols/signs-symbols-vocabulary.html
https://www.esolcourses.com/uk-english/beginners-course/unit-1/signs-and-symbols/signs-symbols-vocabulary.html
https://wordwall.net/resource/4832993/esol/form-filling
https://wordwall.net/resource/4832993/esol/form-filling
https://esol.excellencegateway.org.uk/content/learners/uk-life/english-my-home/changing-appointment
https://learnenglish.britishcouncil.org/skills/listening/beginner-a1/finding-the-library
https://www.esolcourses.com/uk-english/beginners-course/unit-1/signs-and-symbols/signs-symbols-vocabulary.html
https://wordwall.net/resource/4832993/esol/form-filling
https://esol.excellencegateway.org.uk/content/learners/uk-life/english-my-home/changing-appointment
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Entry 2 to Entry 3 
 

 

Writing to your local MP 
Writing 

 
For Entry 2 to Entry 3 Learners 

 

  

Recycling in Camden 

Listening and Reading 

 
For Entry 2 to Entry 3 Learners 

 
 
 
Entry 3 to Level 1 
 

 

Stay safe online 
 Reading 

 
For Entry 3 to Level 1 Learners 

 

  

A flyer for a gym 
Reading 

 
For Entry 3 to Level 1 Learners 

  

 
  

mailto:esol@camden.gov.uk
http://www.camden.gov.uk/esol
mailto:esol@islington.gov.uk
http://www.islington.gov.uk/esol
https://esol.excellencegateway.org.uk/content/learners/uk-life/local-services/writing-letter-your-mp
https://esol.excellencegateway.org.uk/content/learners/uk-life/local-services/writing-letter-your-mp
https://vimeo.com/477232935/60ee32d5c0
https://vimeo.com/477232935/60ee32d5c0
https://vimeo.com/477232935/60ee32d5c0
https://premierskillsenglish.britishcouncil.org/skills/read/stories/staying-safe-online
https://premierskillsenglish.britishcouncil.org/skills/read/stories/staying-safe-online
https://learnenglish.britishcouncil.org/skills/reading/intermediate-b1/a-flyer-for-a-gym
https://learnenglish.britishcouncil.org/skills/reading/intermediate-b1/a-flyer-for-a-gym
https://esol.excellencegateway.org.uk/content/learners/uk-life/local-services/writing-letter-your-mp
https://vimeo.com/477232935/60ee32d5c0
https://premierskillsenglish.britishcouncil.org/skills/read/stories/staying-safe-online
https://learnenglish.britishcouncil.org/skills/reading/intermediate-b1/a-flyer-for-a-gym
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Level 1 to Level 2 
 

 

At the doctor’s 
Listening 

 
For Level 1 to Level 2 Learners 

 

  

Moving house 
Listening 

 
For Level 1 to Level 2 Learners 

 
 

Useful links 
 
Health 
GP appointments and bookings 
NHS: 10-minute Workouts 
Free Emergency Dentist: Arrive at 6:30am, no appointment needed 
Mental Health Helpline – Open 24 hours a day 
 
Help and information 
Camden Digital Library: Free eBooks and eAudio 
Islington Borrow Box: Free eBooks and eAudio 
Citizens Advice - Housing 
Find your local council: Get help and information 
Free Legal Help: For families with Children 
Barnet Refugee Service: For Asylum Seekers and Refugees 
London Asylum Crisis Project: For Asylum Seekers and Refugees 
 

Go to the next page for links to public services in Camden and Islington 
  

mailto:esol@camden.gov.uk
http://www.camden.gov.uk/esol
mailto:esol@islington.gov.uk
http://www.islington.gov.uk/esol
https://www.bbc.co.uk/worldservice/learningenglish/radio/specials/1412_weekender/page25.shtml
https://www.bbc.co.uk/worldservice/learningenglish/radio/specials/1412_weekender/page25.shtml
https://esol.excellencegateway.org.uk/content/learners/uk-life/family-learning/how-cope-moving-house
https://esol.excellencegateway.org.uk/content/learners/uk-life/family-learning/how-cope-moving-house
https://www.nhs.uk/using-the-nhs/nhs-services/gps/gp-appointments-and-bookings/
https://www.nhs.uk/live-well/exercise/10-minute-workouts/
https://www.guysandstthomas.nhs.uk/our-services/dental/specialties/adult-acute-dental-care/overview.aspx
https://www.samaritans.org/how-we-can-help/contact-samaritan/talk-us-phone/
https://www.samaritans.org/how-we-can-help/contact-samaritan/talk-us-phone/
https://www.camden.gov.uk/digital-library
https://www.islington.gov.uk/libraries-arts-and-heritage/libraries/online-resources-journals-and-magazines/ebooks-and-eaudio
https://www.citizensadvice.org.uk/housing/
https://www.citizensadvice.org.uk/housing/
https://www.citizensadvice.org.uk/housing/
https://www.gov.uk/find-local-council
https://www.childrenslegalcentre.com/get-legal-advice/
http://www.b-r-s.org.uk/
https://www.refugee-action.org.uk/project/asylum-crisis-project/
https://www.bbc.co.uk/worldservice/learningenglish/radio/specials/1412_weekender/page25.shtml
https://esol.excellencegateway.org.uk/content/learners/uk-life/family-learning/how-cope-moving-house
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CAMDEN 
 
Camden Council 

• Benefits and support  
• Children, Families and Young People  
• Education  
• Crime and Safety   
• Housing  
• Coronavirus  

 
Camden libraries 
Camden Early Help 
Camden Employment Support  
Citizens Advice 
Using a food bank 
Independent food banks: Urban Community Projects / The Pantry / Queens Crescent 
____________________________________________________________________________ 
 
ISLINGTON 
 
Islington - Advice 

• Free, independent advice on debt, benefits and housing 
• Get help to manage your money 
• Finding a home / Homelessness 
• Resident support scheme  
• Assistance for refugees and migrants  
• Consumer advice – Protect yourself against scams 

 
Islington libraries 
Islington Family Information Service 
Islington Employment Support (iWork)  
Help on your doorstep 
Citizens Advice 
Using a food bank 
Independent food banks: Ringcross Community / The Arc Centre / The Hive Foodbank 

mailto:esol@camden.gov.uk
http://www.camden.gov.uk/esol
mailto:esol@islington.gov.uk
http://www.islington.gov.uk/esol
https://www.camden.gov.uk/
https://www.camden.gov.uk/benefits-support
https://www.camden.gov.uk/children-families-young-people
https://www.camden.gov.uk/education
https://www.camden.gov.uk/crime-safety
https://www.camden.gov.uk/housing
https://www.camden.gov.uk/covid-19
https://www.camden.gov.uk/libraries-local-studies
https://www.camden.gov.uk/early-help-for-children-and-families
https://goodwork.camden.gov.uk/
https://www.camdencabservice.org.uk/
https://www.citizensadvice.org.uk/benefits/help-if-on-a-low-income/using-a-food-bank/
https://www.urbancommunityprojects.org.uk/referral-form
https://www.ktcc.org.uk/ktcc-foodbank
https://www.qcca.org.uk/
https://www.islington.gov.uk/advice
https://www.islington.gov.uk/advice/free-independent-advice
https://www.islington.gov.uk/advice/money-and-debt-advice
https://www.islington.gov.uk/housing/finding-a-home/homelessness
https://www.islington.gov.uk/advice/resident-support-scheme
https://www.islington.gov.uk/advice/refugees-and-migrants
https://www.islington.gov.uk/advice/consumer-advice
https://www.islington.gov.uk/libraries-arts-and-heritage/libraries
http://www.islington.gov.uk/fis
https://www.islington.gov.uk/jobs-and-careers/support-finding-work
https://www.helponyourdoorstep.com/
https://islingtoncab.org/
https://www.citizensadvice.org.uk/benefits/help-if-on-a-low-income/using-a-food-bank/
https://www.rcfb.uk/
https://www.thearccentre.org/foodbank
https://thehivefoodbank.com/
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