
My business is  
COVID-secure 
We are complying with the Government’s guidance 
on managing the risk of COVID-19

1.	We have carried out a COVID-19 risk assessment 
and shared the results with our staff who work 
here

2.	We have cleaning, handwashing and hygiene  
procedures in line with guidance

3.	We have taken all reasonable steps to help people 
work from home

4.	We have taken all reasonable steps to help  
customers and staff keep a 2m distance in our 
premises

5.	Where staff and customers cannot keep 2m apart, 
we have done everything possible to manage 
transmission risk
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Let’s keep  
each other safe
Wherever possible, please keep 2 metres apart from 
anyone not in your household or support bubble. 
Where you can’t keep 2 metres apart, you can stay 
at least 1 metre apart and follow measures to keep 
other customers and staff safe.

If queueing inside or 
outside, observe the 2 
metre rule where  
possible

*You must wear a face 
covering inside all 
shops and  
supermarkets

Use the hand  
sanitiser / hand  
washing facilities  
provided in entrances

Do not visit if you have 
COVID-19 symptoms – 
stay at home

Do not touch goods 
unless you intend to 
purchase them

Please use  
contactless or  
card payment – 
try to avoid cash  
payments 

*Although you do not need to wear a face covering in hospitality premises such as 
cafes, coffee shops, restaurants or pubs, the Government recommends you wear one in 
enclosed public spaces where safe social distancing may be difficult. 
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